
JO BAKER
designer

An experienced and educated graphic designer with natural creative instincts, 

strong technical competence and attention to detail, I love what I do and I’m 

passionate about high-quality design. I’ve been in the design industry for 10 

years, obtaining a first-class degree in Graphic Design from the University of 

Brighton and a wealth of experience during in-house and freelance positions. 

I’m passionate about perfecting the simplest of details to achieve visual 

harmony, and over the years I’ve enjoyed helping a diverse array of 

businesses connect with their customers through web, branding and print.

You can find me working at my desk with a cuppa using Sketch, Figma or 

Adobe’s Creative Suite, my Spotify groove on and Slack pinging away. In my 

‘me’ time I’m on the piano, keeping up with the latest interior design trends or 

having a good ol’ read of the latest bestseller.

07576 411 410

jo@joannabaker.co.uk

Eastbourne, East Sussex, UK

linkedin.com/in/jo-anna-baker

BA (Hons) 1:1 Graphic Design for 
Digital Media University of Brighton



Graphic Designer, Freelance

Digital Designer, 15gifts

Graphic Designer, Opacity Ltd

March 2023 - Present

October 2021 - March 2023

August 2015 - October 2021

As a freelance designer, I have worked primarily on FTCs alongside additional 
ad-hoc projects, allowing me to broaden my expertise across the digital landscape. 
I’ve consistently delivered high-impact design solutions for a variety of clients. 
My responsibilities have varied depending on the project scope, including:

• Revamping website UI to enhance user engagement and streamline interactions
• Styling user journeys with a focus on navigation and clear feedback systems
• Creating responsive, mobile-first designs tailored for a seamless user experience
• Developing scalable design systems for B2C brands, empowering in-house teams
• Crafting impactful digital visuals for marketing campaigns, driving brand visibility
• Leading the branding process, from logo design to theming, typography and print 

As a digital designer for an ambitious digital product provider in the tech industry, 
my role involved working with leading telecommunication and media companies in 
the UK and USA such as Three, Vodafone, EE, T-Mobile and more. 
My responsibilities included:

• Creation of pixel-perfect and on-brand UI
• Working closely with UX and Product Managers to conceptualise solutions
• Working with BA’s, PO’s, QA and Dev teams to ensure quality implementation
• Assisting with creation of and working in Figma based design system
• Improving quality of company Sketch files for developers
• Creating accessible experiences for large audiences
• Creating low and high fidelity interactive prototypes

As a key part of a small team, I worked closely with clients to deliver 
a wide range of digital and print materials. My duties included:

• Collaborating with customers to determine project scope, pricing 
  and deadlines
• Styling digital materials such as websites, decks, web apps, email 
  campaigns and social media assets
• Designing print materials including brochures and vehicle graphics
• Crafting branding for businesses and individuals across B2B/B2C
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